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communication




E FaxMaker

Autopatottoliote TNV AN Kat amootoAr fax kat
amaAAayeite amnod ta KO6oTnN cuokeuwv fax, xaptLov,
HEAQVLWV KATT. OL XpOTEG OTEAVOULV Kal AapBavouy fax
ameuBelag amod Tov UTTOAOYLOTH TOUG, ATTOPEVYOVTAG
TLG HETAKLVNOELG O AAAQ yYpageLa ri/kat opdyouc. To
TIPoioV pmopel va eykataotabet og virtual urtodopn
aAAQ Kal va AsttoupynoeL o€ popen FolP.

KerioConnect

H BpaBeupévn AUon avtaAAayn pNVUPATWY KAl CUVEPYAoLag,
Kerio Connect, KOAUTITEL TLG QVAYKEG TWV PLKPOPECALWY
ETILYELPNOEWV EVW TIAPAAANAA TIPOCPEPOUV LA LoXUPN
oUVBEDN XaPAKTNPLOTLKWV.



» Progress
WS_FTP

ATIOKTNOTE TOV EAEYX0 TIPOOBacnG TWV XPNOTWV OTOUG
servers, eVw TIapaAnNAa UTtopelte va petagepete apyeia
person-to-person. ETILITAEOV, £XETE PYEYAAN KPUTITOYPAPLKN
LoXU, EPAPHOYI TWV BACLKWV TIOALTIKWY AC@PAAELAG KaL
HETAWOPAC apxelwv, kataypa@rn OAwV Twv
SpACTNPLOTTWY PETAPOPAG apXELWV O KALPaka
XWLASWV user accounts Kat EKATOVTASWY TAUTOX POVWV
OUVOECEWV.

3 Progress
MOVEIT

Evottolelote OAEC TIC SpACTNPLOTNTEG PETAPOPAG ApXELWV
0€ €va oUOTNUA PE OKOTIO TN SLACPAALoN KAAUTEPOU
EAEYXOU SLAXELPLONG TWV ETILYELPNHATLKWY SLASLKACLWV.
MapExel aoPAAEL, KEVTPLKOUG EAEYXOUG TipOoBacng,
KpuTttoypagnon apxelwv kat tapakoAouBnon
§pacTNELOTATWY TIOU ATIALTOUVTAL YLa TNV €€acaiLon Tng
ETILYELPNOLAKNG a&LoTilotiag Kal CUPPOPPWONC.



£)MDaemon®

AoaAn ¢ mail server, xywplg akpLpr} Staxeiplon mou
Baoiletal oe Windows, &gv amattel Lslaitepn cuvtripnon
EVW TIAPAANAQ TIPOOPEPEL EVEALELQ ATTOUAKPUCHEVNG
Slaxetplong. Evowpatwvel TToOANATIAA €TITIESA TEXVIKWV
aopaleiag omwg Relay Controls, SMPT Authentication kat IP
Shielding. To email encryption eivat eva akopun duvato
XOPAKTNPLOTLKO TOU.

Auvvatotnrta ipocBnkng Antivirus & Connector for Outlook.
To MDaemon AntiVirus tapéyel mpootacia amod Loug Kat
avermBupuntn aAAnAoypapia. ZuvSuddlel TIOAATIAEC LOXUPEC
HNXAVEC aoPAAELag, OTIWC N texvoAoyila RDP (Recurrent
Pattern Detection), Inline Virus Scanning, Cyren AntiVirus kat
ClamAV AntiVirus k.a.

OL teAkol xprnoteg Ttou emBUPOUVY Va XPNCLUOTIOL)COoUV TO
Microsoft Outlook w¢ To TPOTLHWHEVO TIPOYPAUHA-TIEAATN
NAEKTPOVLKOU TAXUSPOUELOU TOUC PUTTIOPOUV VA TO KAVOUV HE
Tov MDaemon Connector. [MapexeL AeLToUpYLKOTNTA
groupware Kat collaboration, cuvééovtag tov MDaemon pe
1o Outlook yLa tn xprion tou nuepoAoyiou, pe
TIPOYPAUPATLOPO eAEUBEPOU Xpovou, BLBALo SleuBlvoswy,
AloTteg Slavopnc, Epyacieg Kal CNUELWOELG.



&5 GO ANYWHERE
%Y Managed File Transfer

To GoAnywhere MFT autopatoTioLel Kal KpUTTTOYPAWEL TLG
LETAPOPEC apXELWV XPNOLUOTIOLWVTAC TIPOTUTIA TIPWTOKOAAQ.

Me TIAr pELG SLASPOPEC EAEYXOU KaL AELTOUPYLEG avaPopag,
BonBda toug opyaviopoUg va cuppop@wBoly pe auotnpoug
KAVOVLOPOoUC cupPop@wong omtwg to PCI DSS, to HIPAA kat to
GDPR. MelwoTe T0 KOOTOC, BEATLWOTE TNV TIOLOTNTA PHETAPOPAS
TWV apxelwv oag kat Bonbrote tnVv etalpeia va cuppopwBel
L€ TLG TIOALTLKEC KAL TOUC KAVOVLOPOUG AoPAAELAG SESOUEVWV.






( )tenable.sc

O Secret Server elval €va AoyLOPLKO SLaXelpLlong TWV KWELKWV
TIPOCBaAcnG TNG ETLXELPNONG TIOU TIPOOWEPEL OE €0AC KAL TOUG
OUVASEAPOUC 0aG ToV EAeYX0 TIPOoBacng o€ KploLoug KwSLKOUG
Heow plag kevtplkng, web-based ‘amoBrknc.

O Secret Server elvat N povn AUon emuESOU enterprise yla tnv
Slaxelplon twv passwords Tou Slvel Tn duvatotnta dtaxeiplong
O€ TIPAYHATLKO XPOVO, ACPAAELA KAL CUPPOP@QWON.

) Nessus

vulnerability scanner

EvomtoLeiote kat a§loloyelote TG €UTIAOELEC O€ 07\0K7\r]pr]
TNV €MLXElPNON 0ag KAl ATtOKTNOTE PLa oagr) LkOvVa tng
aopaAeiag otV emixelpnon oag pe tov Security Center.
OL npooappompsq ﬂpochSonomoqu, chSonomoqu KaL
aVaYOPEG 0aG ETILTPETIOVV TNV TaxEla avupstwmor] WV
oupBaviwy acpalelag uPnAng TPOTEPALOTNTAG.



/8 MailEssentials

Mée Ttoo00TO €€oubetEépwong Avw Tou 99%, to GFI
MailEssentials amoteAel pla BpaBeupevn AUoN TTOU KAAUTTTEL
TLG AUENMEVEC AVAYKEG AOPAAELAC NAEKTPOVLKOU Tayudpopelou
ATIOTEAWVTAC TAUTOXPOVA PLa AUon anti-spam yLa tov
Exchange Server kat dAM\ouc¢ mail servers. H epappoyn
TIPOOTATEVEL TO SIKTUO 0ag amod LoUg Kal ameleg malware

TIou petadidovrat peéow e-mail evw mapaAAnAa pmopeite va
ETILRAAETE TIOALTIKEC email o SlawopeTika emimeda,
TIapEXOVTag oag eVEALELA oTnv Slaxeiplon tng

aA\nAoypapiag.

JAl Archiver

Kopugaia AUon apxeloBEtnong yla PLKPEG KAl JECALEG
ETILXELPNOELG. XpnoLuoTtoLleitat amd administrators og OAov
TOV KOGHO ylatm OUVtr']pr]or] apxelwv etatpkwy email, Tn
5paoTikn pawor] ATIALTHOEWY TOU Exchange Server kat
TOV TIEpLOPLOMO €£GPTNONG TNG ETLXELPNONG aTto apxela
PST.



Passportal

AlayeLplotelte Toug KlvdUVoUG, GUVTOPEUCOTE TOUG XPOVOUG ETHAUGCNG
oupBavtwy Kat Bonbrote Toug TEEAATEG va avtamokplBouv oTLg
oényleg cUPPOPYWONG. Alatnpnote TNV TPOCBacn ota XepLa EKElVWV
TIOU TIPAYPATLKA TN XpeLadovtal Kat JakpLa ato eKEVoUg

TIOU &€V TIPETIEL, EAEYXOVTAG TNV TIPOCacn HECW KWELKOU o€
OUOKEUEG, SIKTUA KaL EQAPPOYEG TIEAATWV.

4 LastPass ee«-|

To LastPass agpatpel eumodLa, EMITPEMOVTAG 0AG VA ETILOTPEPETE
oTa TIPAYHATA TIOU 0A¢ APECOUV TIEPLOCOTEPO. ATToBNKeLOTE Evav
KwOLKO TipooBacng pia wopd kat Ba sivat apeca dtabeotpog

0€ OAEC TLC CUOKEUEC OaC.



Devolutions
Password Hub

AuENOoTE TNV AoPAAELA TWV KWSLKWV TIpooacng, BEATIWOTE TV
TIAPAYWYLKOTNTA KAl ATTAOTIOLNOTE TNV EUTIELPLA TWV
ETILXELPNMATIKWY XPNOTwV. To Password Hub mtapgxeL To kaAUuTtepo
000 YyLa TLG ETILYELPNOELG OO0 KAl yLa TOUG XPHOTEG: LoXupn
ao@AAeLa SLAXELPLONG ETALPLKWY KWELKWV PE pLa SLatcBnTikr Kat
BeAtiotomolnpevn euteLpla xprotn.

u KerioControl

To Kerio Control cuvéuddel tig Suvatotnteg firewall emoépevng yevidg,
ouuTEpAaPBavopEvou VoG Telyoug TTpootaciag Kat evog router,
aviyveuong kat TpoAnyng amellwy, gateway anti-virus, VPN, kat
QNTPAPLOPA TOU Web TIEPLEXOUEVOU KAl TWV EQAPHOYWV.



Mail Assure

To N-able Mail Assure amAototel Tnv dtaxeiplton Twv email peow
plag KEVTPLKNG TIAQTPOPHAG, N OTIola TIPOOTATEVEL TLG ETILKOWWVIEG
NG €TaLpElag TIAPEXOVTAG ACPAAELA KAL OAOKANPWHEVO EAEYXO.

Malwarebytes

Evtomiote kal pelwote To malware, BeAtiwvovtag tnv
ACPAAELA KAL TOV EVIOTILOPO TWV guaiobntwv onuelwv tou
SKTUoU. Mapeyovtag moAamAd otddla pootaciag, To
Malwarebytes aviyveUel kat eEaleipel o pNSEVLKO XPOVO
yvwotoUg Loug, Trojans, worms, rootkits, adware, spyware.
MapAAANAQ, ATIOTPETIEL TNV TIPOCPACN O€ YWWOTES
KaKOBoUAeC LeuBUvVoELG IP, wote oL TEALKOL XprioTEC va lvat
EVEPYQA TIPOOTATEVPEVOL aTto TN AfPn KakoBouAou
AOYLOPLKOU, amoTelpeg hacking, tnv avakateuBuvon oe
KOKOBOUAEG LOTOOEALSEC, Kal KOKOBOUAEG StagnuloeLc.



IT security




n LanGuard

ATIOKTELOTE TOV KEVTPLKO EAEYXO TOU SLKTUOU 0ag Kat
gvtoTilote TBava evalwta cnpeia 6Twg security patches,
service packs, wireless access points, USB devices, open ports
& shares, weak passwords, key registry keys, evw TtapexeL

KAL QVAAUTLKA reports Pe Ta aTtOTEAECPATA TOU EAEYXOU.

AV TIEPVATE ATIO ECWTEPLKO EAEYXO YLA KAVOVLOTLKN)
OUPMOPYWaonN, o cuvduaopog GFl Events Manager & Languard
aTIOPEPEL TO EMLBUPNTO ATIOTEAECA.

ALTARO
VMBACKUP

Hyper-V. | VMware

H eUpeon evog backup epyaAeiou yia Hyper-V ) VMware
elvat pla mpokAnon.Mdavw amo 30.000 TeAATeG TTAyKOOULWG
xpnotpotolovyv to Altaro VM Backup yiati elvat eUkoAo
OTNV EYKATACTAON, EVEPYOTIOLNON Kal SLayeiplon tou.
ATtoTeAel pla euEALKTN Kal BeATiwpEvn Avon, Je
XOPAKTNPLOTIKA OTIWG CUMTILECN KaL KpUTITOypAgnon,
uttootnptén SQL kat Exchange kaBwg kat backup oe
EUEALKTEC TOoTTOBEOLEC.



&

Ease

Make your life easy!

‘Eva agLomioto AoyLopLko dnuloupyiag backup, to omolo
e€aoalilel TNV opaAn Asttoupyla tng emyelpnong kat
TIpooTateVEL Ta euaiobnta dedopeva, elval amapaitnto

yla 0Aouc. To EaseUS Todo Backup e€aopahilel wg 0Aa

Ta Tpoypappata cuveyilouv va So0UAeVOLV XwpLg SlakoTr),
Otav TPOoKUYEL KATIOLO KploLpo TIPOBANUA Kal EAayLOTOTIOLEL
T0 downtime Tng ETLXELPNONG PE OKOTIO TNV CUVEXLON TNG
TIAPAYWYLKOTNTAG Il aKOMA KAl TNG avamtuéng
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MapakoAouBelote tnv pooPaocn oe eminedo apyelwv Kal
(PAKEAWV, TLG TPOTIOTIOLNCELG KAl TUXOV aAAayeg otnv adela
XPNong apxeiwv. BEATLWOTE TNV ac@dAELa, TnpeloTe Ta
TIPOTUTIA CUMHOPPWONG HE TTAVW atto 270
TIPOKABOPLOUEVEG AVAPOPEG KAL ELEOTIOLNOELG O
TIPAYMATLKO XPOVO TIOU ETILRERALWVOUV TIWE EXETE TOV
TIAr|pN €AgyX0 OAOKANpPoOU tou IT TteplBaAAovTog oac.



Cove
Data Protection-

To Cove Data Protection £xeL oxedLaoTel yLa va eTUAEYETE €0¢€lG

Ta Sedopeva Tou BeAete va TipootatePeTe Kal va ta dtaxelpideote
OAQ PECW €VOG povo dashboard.

EDR

To N-able Endpoint Detection & Response BonBa tig etatpeieg MSP
OTNV AUECN KAl ATIOTEAECUATLKI TIPOOTACLA TWV TIEAATWY TOUC ATTO
TLG SLAPKWC EEEALOCOUEVEG ATIELNEG KAL TNV YPrYopn avaktnon otav
uTtap&el emiBeon amd ransomware r} AA\a exploits.



ivanti

Me to Ivanti Neurons for Discovery kataypageste oAa ta IT assets
O€ TIPAYMATLKO XPOVO yLa vVa BEATLWOETE TNV AcPAAELa 0agG,.
EruAcoy, oag BonBa va AABETE TEKUNPLWHEVEG ATTOPATELG OXETLKA
UE TNV amodoon Kat TNV uyela Twv assets oag kat armoYuyete

TLG TtepLTTEG ayopeq.lipoadlopiote ta kplowpa assets kat Bavougq
KLVSUVOUG yLa Tn SLabecipotnTa UTnpECLWY KAl EQAPPOYWV

Kat Slatnpelote TNV IMapaywyLlkotnTa twv epyalopEvwy 0ag
HELWVOVTAG TOUG XPOVOUG SLakoTing Asttoupylag, Ttou opeilovtal
OE TIPOYPAPUATLOMEVEG I PN, EPYAOCLEG.



IT service management
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Remote Desktop
Manager

ALapop@WOoTE TIOAATIAEG ATIOPOKPUOUEVEG OUVEEDELG
TIou potpadovtal pJe ac@alela Petagl Twy XPnoTwy o€
£V KEVTPLKO vault, emitpemovtag tnv Tautoxpovn
ekklvnon kat tn ypriyopn evaAiayn YETAEU UTIOAOYLOTWV

N-Central

Kabwg n emyelpnor) oag KALHAKWVETAL O EKATOVTASEG

A XWALASEC OUOKEUEG, X PELALEDTE VA LOXUPO EPYAAELD
ATIOPAKPUOPEVNG TTapakoAoUBnong kat Slaxeiplong

Tiou Ba oag BonBr oL va PEYLOTOTIOLOETE TNV
amtoS0TLKOTNTA KAl Va VIO VETE SLapKwG TNV Tipootacta.



MSP Manager

Mapexete To kaAutepo IT service SleukoAUvovTag TOCO TOUG
TIEAATEG 000 KAl TOUG TEXVIKOUG 0agG

Take Control

ZXESLAOPEVO yla va BonBd Ttoug Ttapdxoug UTINPECLWY
TIANPOYOPLKNG va uTtooTNPL{ouV TIEPLOCOTEPOUG TIEAATEC ECW
ypriyopng, SLatcbntikrg armopakpuopEvng uttootnpLENg o€ oxedov
oTtoladnmote MAat@oppa. To Take Control Ttapexel mpooBacn

o€ SLayVWOTLKA aTto €vav TIVaka EAEYX0U VW TAUTOXpova
OUVEEETAL UE CUOKEVEC oLVNBWC o€ SeuTEPOAETTTA.

ExeL oxedlaotel yla va tatpladlel oTig poeg Epyaciag Twy TEXVIKWY
0ag Kat otov TpoUTIoAOYLOPO TNG Tatlpeiag oag.



|| Parallels

EUKOAN, ypryyopn kat Suvatn Avon yLa va ‘tpe€ete’ ta
Windows o€ Mac mteplBaA\ov xwpig va KAvete reboot.
Amtotelel tn No1 emloyr) Twy xpnotwv Mac yla tdvw aro 8
XPOVLA PE TIWANCELC TTIOU PTAVOUV Ta 5 ekatoppvpLa
TIAYKOOU{WG.

m HelpDesk

Yrootnplén attnuatwy, knowledge base kat chat o pLa
oAokANpwpevn Auon helpdesk. To GFI HelpDesk elvat éva
self service AoyLlopLko service desk Ttou evoTtoLel kat
EVOWMPATWVEL TN AELTOUPYLKOTNTA TEXVLKNG UTIOOTHPLENG.
OL EAATEG PTTIopOoUV EUKOAQ va Kataypdouv attrpata
pueow email, cuvopAlag ) AAAWVY EQapUOYywWV.



2 Connect

ATIOKTNOTE ypryopn, a&LoTiLoTn Kat armopakpuopevn
ouvéeaon pe 1o Impero Connect evw tapAAAnAa
Sltac@aAilete tnv tayela emiAuon ipoBANUATwVv.

Elte eEunnpeteite TeAlkOUG XpNOTEC ElTE €€ ATTOOTACEWC
e€OTIALOPO, TO Impero oag BonBda va PYELWOETE TO
downtime kat va dLatnprjoeTe T0 CUVOAO TWV TEXVLIKWVY
OTOLYELWV TOU gvEPYNTIKOU OAG.

|| Parallels

H No1 evaAAaktikr) tou Citrix elvat pLa OLKOVOULKA
amoS0TLKA AUON yLa EUKOAN £@apuoyn Kat 6LaX€LpL0r]
Private Cloud urtoSopwv EyKaBLoTd ELKOVLKEG ETILPAVELEG
epyaoctag kat epappoyeg Windows, Tou @Llogevouvtal o€
hypervisors, 6Tiwg Microsoft Hyper-V, Citrix Xen, VMware,
vSphere K.q, o€ OTIOLASATIOTE ATIOPAKPUCHEVN CUOKEUN)
mobile 1} desktop



N-sight

MapakoAouBelote servers, workstations, desktops, hardware
KAl OAOKANPO TO SLKTUO PECW TNG KEVTPLKAG KOVOOAQG
Slaxelplong tou N-sight RMM, n omola evowpatwvel
XAPAKTNPLOTIKA OTwG patch management, asset tracking,
reporting KaL amopakpuopevn pocacn. ETumA&ov
SuvatoTNTEC OTIWG antivirus, web protection, managed online
backup kat service desk slvat Stabsolpeg yua pla
OAOKANPWHEVN AUCN TIAPOX NG UTINPECLWY UTTOOTNPLENG.

TeamViewer

ATIOKTNOTE Ypryopn, a&LOTILOTN KAl ATIOPOKPUCHEVN
olvéeon pe to Netop Remote Control evw TtapaAAnAa
Slacahilete tnv taxela emiAuon TpoBANUATWVY.

Elte eEumtnpeteite TeALkoUG XproTeG elte €€ amooTdoew(
eEOTIALOPO, To Netop oag BonBd va PELWOETE TO
downtime kat va 6LC1tI’]pI’]OEt€ TO OUVOAO TWV TEXVLKWV
OTOLXELWV TOU gvepynTIKOU 0AG,.



ORescue

Mapoxr eVEALKTNG, a&LOTILOTNG ATIOUAKPUGCHEVNG UTIOOTHPLENG
ave€apTnTa anod to TOoo PEYAAN lval n emuyelpnor) oag - ) T6co
ypriyopa avamrtuooestat. MNpoKeLTal yLa KATL TIEPLOCOTEPO ATIO TNV
avtipetwion Bepdtwy texvoAoyiac. EEolkovopeite xpovo kal
XPrpa kat av&non tng amoTEAECUATIKOTNTAG O OAOKANPN TNV
etalpela oac.

Awote tn Suvatotnta otoug UTtaAAoug oag va epyadovtal dpyeoa
aTo TO OTILTL KAl va Latnpouv TNV ETILXEPNON 0ag ac@aAn.
AUTOPATOTIOLNOTE TLG Epyaciec poutivag kat TpowBnote tnv
QVATITUEN TWV ETILXELPNOEWVY



AnyDesk

To AnyDesk e€ao@ahilel ao@alelc kal agLOTILOTEG CUVSEDELG
ATIOPAKPUOPEVNG TTPOOBacNG TOOO yLa eTtayyeEAPATieS
TIANPOYOPLKNG 000 Kat yLa Ldlwtec. To Anydesk To AnyDesk
Xxpnotporolel tnv texvoAoyia TLS1.2 yla va pootateVoeL
TOV UTIOAOYLOTH 0ag amo pun e€ouotodotnuévn pooBacn Kat
KpuTttoypagnon RSA 2048 kat uttootnpidel TTOAATIAEG
TIAQTPOPHEG KAL AELTOUPYLKA CUCTHPATA.

PRTG (™)
NETWORK
MONITOR

To PRTG ouvobeletal armo meplocotePeC amo 10 EVOWPATWHEVES
TEXVOAOYLEC OTIWC email, push, avamapaywyr apxelwv fnxou
eLdoTIoLNOEWV N evepyottoinon attnudatwy HTTP. To PRTG gowteplka
uTtootnplleL emiong pnvupata Kelpevou SMS Kat ekteheon apxelwv
EXE. MapakoAouBriote TTOAAG Siktua o€ SLaPopeTLKEG ToTtoBEeaieC
KaL StaywpLlopeva dlktua evtog TG etalpelag oag, XpnoLUOTIOLoTE
ATIOPAKPUOPEVOUC AVLYXVEUTEC yLa va TtapakoAouBeite to LAN oag

ue tn host ékdoon tou PRTG.
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