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H Orthology 10puBnke 10 1996 kai £xel €dpa Tnv ABnva.
AnoTteAeiTal ano pia e€e1dikeupevn opada enayyeAPaTiov
OMou Napexouv oUYXPOVEC AUGEIC AOYIGHIKOU ONWC KAl
UNNPECIEC YNPIaknNC pnxavoypaenonc, avaAoyec e TIC
AVAYKEC TWV HIKPONEOAIWV ENIXEIPNOEWY YIA NAVW ano
20 xpovia.

'O\a auTa Ta Xpovia EXOUNE avanTu&el oTabePEC

Kal HOKPOXPOVIEG CUVEPYATIEC UE LEYAAOUC 0iKOUC
NayKoouiwc, Ol 0noiol yac egnioTevovTal W¢ oTPaTnyiko
OUVEPYATN TOUC oTNV O1aVONN TWV AUGEWV TOUC OTNV
EAANVIKA ayopd.



— H Aiadpoun pac
1996

2008

>uvepyacoia e Tn Siemens

2011

>uvepyaoia pe Tov OTE wg reseller pac

2013

Aiavopn ALTARO kai augnon 600% oc 2 £Tn

2015

AN\ayn Tn¢ €6pac pac os vea ypageia




2016

'Evapé&n ouvepyacoiac pe Tpanela MNeipaiwg

2020

'Evap&n CRM AoyiopikoU OTIC epnopikec O1adiKaaoieg

2021

Avadlopyavwaon TEXVIKOU TUNHATOC

2022

‘Evapén Outsource IT Support

2023

“Local Distributor of the Year” ano tnv TeamViewer




Opapa pag eival va e&eAicooupe ANOGTOAR pac ivai va

KAl va NPOCTATEUOUHE TIG e€ao@alifoupe TIC BEATIOTEG
TEXVOAOYIKEC UNOOOHEG TWV & NIOTONOINMEVEC AUCEIC
EMNIXEIPNOEWY, GUVEITPEPOVTAG TEXVOAOYIAC £TOI WOTE Ol NEAATEC
oTNnV augnon Tng napaywyikng HAC va XpNoIHonolouV Ta opEAN ToU

OUVEXEIQC TWV EPYATIWV TOUC. Outsource IT.



— O1a€iec pac

AkepaioTnTa

AKePaIOTNTA 0€ KABE NTUXN
TWV ENAYYEAPATIKOV HAG
OpacTnPIOTHTWV

HOIkn AEopeuon
E HB1kn deopeuon yia Tnv eNiTuyia
TWV ANOTEAECUATWYV MaAC

AQOooiwon ® Emipovn

Apociwaon oTnVv IKavonoinon Twv ‘
UWNAOTEPWYV ANAITANOEWY TWV o

NnEAATWV Hac

Enipovn otnv avalntnon vewv
EUKAIpIWV
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Human error. Conquered.



Me TNV Napodo TWV XPOVWV £XOUUE dNUIOUPYNOE!
IOXUPEC OXEOCEIC UE TOUC OUVEPYATEC/UETANWANTEC HaAC,
Bao1{OpeEVEC OTNV EPNICTOOUVN KAl TNV aglomoTia.

AloBavouaoTe nepn@avol yia Tnv avanTtuén evoc dIkTUoU
ne 300+ evepyouc HeTanwANTEC o€ EAAada, Kunpo kai
BaAkavia.

To eueAikTo Partner Program npoo@epel epyaleia
NWANCEWV Kal eknaideuonc, JE OKONO TNV eNiTEVEN
OTOXWV TWV CUVEPYATWV HAc.
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Ioxupn npooTacia ano aneiAec He EUKOAN
dlaxeipion

Ac@paAeia NAEKTPOVIKOU TAXUOPOUEIOU
kKal anti-spam nou €xe1 oXed1A0TEI yId va
NPOCTATEUEI

EknaideuTikn AUCN yIa TNV PEIWON TWV
KIVOUVWV anod eniBECEIC

Teixoc npooTaaciac yia JeyioTn acpalela
OIKTUOU XPNOIUONOIWVTAC OAEC TIC
ouyXpovec nEBOdOUC NpooTaaciac

Nol Auon a&loAoynong eunabeiwv

MpooTacia ano avenmBuunTn aAAnAoypapia
Kal ao@aAsia Twv email

OAokAnpwpevo epyaleio patch
management, oxedIQGPEVO YIa TNV
acpalela Tou dikTUoU evtonilovTac Kal
anokabIoTwvTac eunadeleg

OAokAnpwpuevn napakoAoudnon diIKTUOU
O€ NpaypaTiko Xpovo



Auditing & Reporting o¢
eninedo file server, SQL,

Microsoft 365, Active Directory
K.d

KevTpikonoinUevn, €UKOAN
KAl OIKOVOMIKN AUON
Antivirus s Anti-malware

AUon avixveuong kail
anokpionG TEAIKWV
onpeiwv (N-able N-sight /
N-Central)

Auditing tool yia Microsoft
Cloud Storage, s\cyxo TnG
dpaocTnPIOTNTAC TWV XPNOTWV
Kal TwV permissions ano Jia
gviaia nAaTeopua



All-In-One Mail Server elkoAo oTn Xpnon OAoKANPpWHEVN NAATPOPUA

M0 ANOTEAEOLATIKOTEPN KAl ATPAAT; Kal unooTtnpiEn oAwv Twv OS g:';og?lclguapevnq napakoAoudnong kai
dlaxeipion Twv email Xelpiong

Network Monitoring and Patch Apxelo0eTnon, diaxeipion Kai avaktnon AeiToupyia Windows o€ Mac
Management TV email

EknaideuTikn AUCN yIa TNV PEIWON TWV
KIVOUVWV anod eniBECEIC



— Ailayeipion Anopaxkpuopevnc Empaveiac Epyaoiac

TeamViewer Anydesk Devolutions N-able
Remote Assist Take Control
Software

ACQAAEIA KAl KEVTPIKOG
EAEYXOC ANOUAKPUOHEVWYV
OUVOECEWV KAl KaTaypagpn
OAWV TWV 0pacTNPIOTATWV

Kopugaia Auon
anopakpuopevnc diaxeipiong
S unooTnNpPIENG




— Ailayeipion Bacewv AEOOHEVWV

Redgate Flyway Redgate SQL Monitor Redgate SQL Redgate SQL Tool-
Provision Belt Essentials

Eival eva ouvoAo
EPYAAsiwV via avanTuén
kKal eykataocTtaon SQL
Server

Ailaxeipion, avantuén kai
uAonoinon Twv DevOps
Baoewv dEDONEVWV




MpooiTn kKail EUkoAn Auon OAokAnpwueEVN npooTacia Anpioupyia avTiypapwv Cloud backup s disaster

dnuioupyiac avTiypapwv Kal avakTnon 0c00UEVWY O€ aoc@aAegiac yida recovery yia Servers,
ao@aleiac Twv VMs Office 365, Teams, OneDrive, UNOAOYIOTEC, Servers, workstations & Microsoft 365
SharePoint E-mail Microsoft Exchange

Kal BAoEIC OEGOHEVV
SQL



Alayeipion KOO IK®V AlaxeiIpi{eOTE KAl ENIAUETE
npooBaonc Nnapoxouc anoTEAECNATIKA TA AITAHATA
unnpeoiwv diaxeipiong (MSP’s) unooTnpiEnc IT

KevTpikn O1aXEipion KW3IK®V
npoofacnc Kal EVIOXUPEVN
aocpalela

AuTopartonoinon eNayyeARaTIKwy
unnpeoiwv (PSA) kataAAnAn via
eTaipeiec MSP



— Ynnpeoieg TeXVIKNG YNOOTNPIENG

Professional Services nou kaAunTouv Presales Services, Implementation Services
Kal after sales services

Outsource IT Services rnou nepiAappPavouv backup, mail, security, server and
desktop administration, service desk, project management and consulting
services yia JIKpOUETAIEC ENIXEIPNOEIC

Priority Support divel Tn duvaTtoTnTa ANEONC TEXVIKNG UNOOTAPIENG TOU NEAATN,
aneuBeiac ano Tnv Orthology, peow email, ticket i TnAepwvou




EvkaTaoTaon kal napapeTponoinon Windows
Servers € Baon TIC avaykeg Tou neAatn (Hyper-V,
Active Directory, Domain Controller, Microsoft
Exchange (On-Premise/Hybrid)

Ynnpeoieg Microsoft 365 (Exchange Online,
SharePoint, Azure AD k.q)

Ynnpeoiec Backup pe TIC eE€10IKEUPEVEC AUOEIC
nou npoopepoupe (Altaro VM Backup, EaseUS
Todo Backup)

Ynnpeoiec uhonoinong cloud TnAspwviac HEow
Tou 3CX Hosted environment

Ynnpeoieg uhonoinong kal eEykataotTaong
Firewalls (Kerio Connect, Sophos, FortiGate)



[MpoAnnTIKN cuvTnpnon, napakoAoudnon
A€IToupyiag

Reports & evnuepwoelic o€
NPAYHATIKO XPOVO

On site & remote wpec TexVIKNG UNOOaTNPIENC

On boarding - eykaTtaoTaon anapaiTtnTwv software
OTIC CUOKEUEC 0aC YIa TNV NPOANNTIKN OUVTNPNON
(RMM agent) & kaTtaypagpn TonoAoyiac dIkTuou

YnootnpiEn unodopung (Hardware, Software,
Call center, Mobile Devices k.a)

Mapoxn unnpeciov Web protection,
Antivirus, Anti-Spam s Backup

Aueon, ypnyopn kal ouvexn €EunnpeTnon
(puolkn napouacia, €€’ anooTACEWC, HECW
TNAEPWVOU ) email)

E€oikovounaon xpovou

Meiwon e€E00wv

MpooTaacia dikTuou

* To epyaAeio nou xpnoiponolgiTal yia monitoring & patch management
eival Ta N-able N-Sight RMM & Atera RMM.



AHEON TEXVIKN UNOOTAPIEN NPOIOVTWV

Ynootnpién peow email, ticket n TnAepwvou

MpoTEPAIOTNTA EVAVTI OAWV TWV GAAWV

aITNUATWV

KaBodnynon o€ kabe oacg Brnua
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